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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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MULTI-MODEL- SUNROOF DOES NOT MOVE
BULLETIN NOTE
• This bulletin supersedes the previous bulletin 09-033/09, issued on 07/07/2009. The APPLICABLE 

MODEL(S)/VINS has been revised.
• Changes are noted below in Red beside the change bar.

APPLICABLE MODEL(S)/VINS
2010-2011 Mazda3

2012 Mazda5

2009-2011 Mazda6

2007-2011 CX-7

2007-2011 CX-9

2007-2011 RX-8

DESCRIPTION
If the sunroof cannot be opened or closed by the slide switch (A), it may be because the sunroof controller is 
locked in the initialization mode. The initialization mode only allows the tilt-up switch to operate in 30mm (1.2in) 
strokes. The strokes will continue and stop at the full tilt-up position. The concern can be resolved by canceling 
the sunroof controller initialization mode. 
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CAUSE
The following conditions can cause the sunroof controller to be locked in the initialization mode. 

1. Disconnecting a sunroof wiring connector, fuse or battery terminal during sunroof operation.

2. Manually pushing open an already fully opened sunroof further while the ignition is “on” and it goes out of 
alignment.

3. Manually pushing the sunroof panel (A) towards the tilt-up direction, while the ignition is “on” and it goes out 
of alignment.

4. Pushing the tilt-up switch continuously for over 13 seconds (B).

Customers having this concern should have their vehicle repaired using the following service procedure.

CANCELING THE SUNROOF CONTROLLER INITIALIZATION MODE
For details, please refer to MS3 online or Workshop Manual “Sunroof Motor Assembly Note”:

• Mazda3 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

• Mazda5 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

• Mazda6 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

• CX-7 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

• CX-9 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

• RX-8 (section 09-15 SUNROOF UNIT DISASSEMBLY/ASSEMBLY)

1. Keep pressing the tilt-up switch (B), to move the sunroof glass to the full tilt-up position (the mechanical 
stopper position where the glass cannot move any further).

2. After the glass is moved to the full tilt-up position (mechanical stopper position), it will tilt down slightly and 
cancel the initialization mode. 

3. Verify repair.


