I . el I I l nerican |/
Mazda North A i (@) ti
Se V I C e B u I I I |I’Vil|eY ( Ar926: 8-2r9I22 perations @ m

© 2004 Mazda Motor of America, Inc.

Subject: Bulletin No:  09-023/04
ROOM FUSE REMOVAL / INSTALLATION CAUTION

Last Issued: 6/21/2004

BULLETIN NOTE

» This bulletin supersedes 09-016/03 issued 12/18/2003. The APPLICABLE MODEL(S)/VINS has been modi-
fied.

APPLICABLE MODEL(S)/VINS

* 2004 Mazda3
» 2004 RX-8

DESCRIPTION

DTC P0562 and or P0882 may be stored in PCM memory after replacing the room fuse or removing and install-
ing the battery cables.

The DVD Navigation system may not operate properly after replacing the room fuse or removing and installing
the battery cables.

Observe the following points when servicing the room fuse or battery cables:

» Make sure the ignition key is in the “OFF” position before removing / installing the room fuse or battery
cables.

NOTE: If the ignition key is “ON” or in “ACC”, when the room fuse or battery cables are removed and
installed, the PCM may misjudge the system voltage or the battery voltage and DTC’s P0562 (Sys-
tem Voltage Low KAM) or P0882 (Battery Voltage Low) may be stored in PCM memory and the MIL
may illuminate. If PO562 pr P0882 are stored during PDI or maintenance and battery voltage is cor-
rect, clear the DTC(s).

NOTE: Record customer’s radio pre-set stations before disconnecting battery cables.

* Vehicles with Mazda DVD-Navigation: After installing the room fuse or battery cables, turn the ignition key
to the “ACC” position for at least 5-seconds.

NOTE: After reconnecting battery cables and performing procedure, re-enter customer’s radio pre-set sta-
tions.

NOTE: The Navigation system records initial voltage the first time the ignition is turned to “ACC” after the
room fuse or battery cables are connected. If the ignition key is turned to start immediately after
power is restored to the Navigation system, the following symptoms may occur when pressing the
Navigation system “OPEN" button:

- The display opens fully, but the screen remains blank. “TILT” and “CLOSE" do not work.
- The display opens fully, then folds back slightly and the screen remains blank. “TILT” and “CLOSE” do not
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.
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work.

- The display opens fully and the screen comes on normally, but “TILT” and “CLOSE” do not work.
- The display opens fully, then folds back slightly and the screen comes on normally, but “TILT” and

“CLOSE” do not work.

If the above conditions are encountered with the DVD Navigation system after installing the room fuse or battery

cables, perform the following steps:
1. Turn the ignition key to “OFF".
Remove the room fuse.

2
3. Wait more than 3-minutes, then install the room fuse.
4

Turn the ignition key to “ACC”, and wait at least 5-seconds.

NOTE: Do not start the engine.
5. Turn the ignition key to “OFF".

Page 2 of 2




