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All models with available satellite radio
no audio SOUND AND “Acquiring signal” DISPLAYno audio SOUND AND “Acquiring signal” DISPLAY
If you encounter a customer concern regarding a momentary loss of sound from the Satellite radio with an “ACQUIRING 
SIGNAL” display, this may be a normal characteristic of the audio system. 

RI 7530

“ACQUIRING SIGNAL” displays when the receiver is search-
ing for a satellite signal.  Signal reception can be hindered 
if the vehicle is in a covered garage or parking structure, 
or driven under structures or obstacles such as bridges, 
overpasses, or trees for a prolonged period.  No repairs are 
needed for the description above.

Note: On some rare occasions, this concern may be caused 
by a faulty antenna or feeder cable.

When dealing with customer complaints of excessive condensation and/or water within the headlamp unit, fi rst determine 
if all the bulb sockets are present and correctly installed. In most cases you will fi nd that the No. 1 and No. 2 socket covers 
have not been correctly installed or are missing due to improper prior repairs (i.e., customer replacing the headlamp bulbs 
or body shop not transferring them when replacing the headlamp unit(s) due to a collision). Any damage caused by missing 
socket covers is not covered by warranty.  

Multi- model
Excessive condensation or water within the Excessive condensation or water within the 
headlamp assemblyheadlamp assembly
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