HeRTRICH’s

~ R/O Open Date R/O Number
(_/APIT(’L 6/30/15 6057790/1
SERVICE DEPARTMENT HOURS R/O Close Date Status

Lincoin - Mazda - Suzuki

1127 South DuPont Highway, Dover, DE 19901 - (302) 734-7505 8:002.m. to 5:00 p.m. Saturday Mileage In Mileage Out
130970 130974
Service Advisor / Tag #

7:30 a.m. to 6:00 p.m. Mon - Fri

6/30/15

Michael Dixon
Vehicle Identification Number

JM1FE173040117052

| BOHREK, MICHELE Work Phone

| 306 MCCOLLEY ST

| MILFORD, DE 19963 Home Phone Delivery Date In-Service Date
302-922-4223
Body | Color License Number

4DR CPE 6-SPD

AMOUNT

#l - 99P: PERFORM HERTRICH COURTESY INSPECTIONCOMPLETE CHECK
OF ALL COMPONENTS AND TOP OFF FLUIDREVIEW WITH
CUSTOMER
Sub Total: .00
#2 * 04UCI: USED CAR INSPECTION J
1 ADDED OPERATION
Work performed by Jason (JJ ) 165.00
TEST DROVE VEHICLE. ENGINE SEEMS TO RUN AND REV OK
CHECKED COMPRESSION. ( SEE PRINTED RESULTS) COMP
RESSION IS LOW ACROSSED THE BOARD. BRAKE ROTORS AR
E SEVERALY WRPPED ( POSSIBLY FROM SITTING, PADS LO
OK NEW FRONT AND REAR.) SLIGHT KNOCKING NOISE IN F
RONT WHEN BRAKING ONCE IN A WHILE. ENGINE OIL COOL
ER LINES LEAKING IN THE LEFT FRONT ( RUST) CONTROL

J LINKS FRONT AND REAR SHOWING SIGNIFIGANT SIGNS OF RIS G L 1
! SURFACE RUST. LOOK COOLANT LIGHT COMES ON IN DASH SolLZT S DUPNT W7 |
} OCCASIONALLY, COOLANT LEVEL LOOKS NORMAIL AT THIS e i
; TIME. SLIGHT WHINNING NOISE IN TRANSMISSION. ALL L e 18 B2 R
: IGHTS OPERATIONAL AT THIS TIME. NO OTHER SIGNIFIGA '
’ NT FLUID LEAKS PRESENT. DURING REMOVAIL OF THE LEAD Sale
ING SPARK PLUGS TO PERFORM THE COMPRESSION TEST, T
HE REAR ROTOR LEADING PLUG CERAMIC WAS CRACKED. PIL EEEEREEE R VRLE!
UGS WILL NEED TO BE REPLACED IF ENGINE IS CHANGED. MASTERCARD Entry Method: Suiped
Sub Total: 165.00
“““““““““““““““““““““““““““““““““““ QA5 13:32:
#3 * 02MBATTG: MAZDA- BATTERY STATUS GREEN v B 000
ADDED OPERATION Inv #: 000069 fopr Code: 840041
Sub Total: .00 foervd: Online Batchit: 132001
Total: $ 184.89

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons- |
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE Customer Cor
shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX 1.D.
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
C) 2009 DEALERTRACK SYSTEMS  Inc - Dealership Applicati Group (800)945-1028




HEeRTRICHs

API'TOL.

R/O Open Date

R/O Close Date

SERVICE DEPARTMENT HOURS

lillﬂﬂ'll . Mallla‘SIIZIIki 7:30 a.m. to 6:00 p.m. Mon - Fri

1127 South DuPont Highway, Dover, DE 19901« (302) 734-7505 8:00a.m. to 5:00 p.m. Saturday

Work Phone Vehicle Identification Number
JM1FE173040117052
Home Phone Delivery Date In-Service Date

Body | [

BOHREN, MICHELE
306 MCCOLLEY ST
MILFORD, DE 19963

[
|
J

| License Number

AMOUNT
P ey —————— [
| #4 * 02MTIRY: MAZDA - TIRE STATUS YELLOWFOUND TIRE WEAR {
‘ ADDED OPERATION J
FRONT TIRES ARE AT 4/32 f
Sub Total: .00 ]
____________________________________________________________________ }
| #5 * 02MBRKG: MAZDA - BRAKE STATUS - GREEN ’
‘ ADDED OPERATION |
GOOD PAD THICKNESS HOWEVER BRAKE REPAIRS ARE NEEDE }
D
Sub Total: .00
************************************************************

* "CHECK OUT OUR EVERDAY LOW PRICES™" *

************************************************************

Your next service is due on 11/07/15 at 135970 miles

Service Due 99NEXT YOUR NEXT APPOINTMENT HAS BEEN SET IN THE SYSTEM ’
YOU WILL RECEIVE A REMINDER CALL, - AND RESET AT
THAT TIME. /
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "| hereby authorize the repair  LABOR 165.0 O‘
work hereinafter to be done along with the necessary material and agree that you are not respons- 0 O[
le for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS * [
use beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE .0 0|
pments by the supplier or transporter. | hereby grant you or your employees permission to ,r
erate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET .0 OJ
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES 13 -8 Ol
, HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
ine manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-  SALES TAX OR TAX I.D. .0 O‘
any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
sumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT ° 0 OJ
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 184.80

!
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

C)_2000 DEALERTRACK SYSTEMS  inc - Dealership i Group (800)945-10:




PC calculator2_5_7 07.xls Page 1 of' 1
Engine Compression (PC) Judgment of Engine Compression
Input value in YELLOW highlighted box
kPa Rotor 1 Rotor 2 Rotor 1 Rotor 2 Acceptable Levels
1 620 kPa || 660 kPa 1 No good No good | 830 |Standard
620 | kPa 650 kPa 2 No good No good | 680 [Minimum
550 | kPa 650 kPa 3 No good No good | 150 |Diff / Chambers
RPM | 250 pm 250 rpm__||Diff / Chambers Good Good 100 |Diff / Rotors
After Entering Values CLICK HERE Diff / Rotors No good
Good No goad
kgflcm2 Rotor 1 Rotor 2 Rotor 1 Rotor 2
1 i kgflcm2 kgflcm2 1 No good No good 8.5 {Standard
2 kgflcm2 kgflcm2 2 No good Nogood | 6.9 [Minimum
3 i kgflcm2 | kgflcm2 3 No good No good 1.5 |Diff | Chambers
RPM | rpm | rpm ||Diff/ Chambers Good Good 1 |Diff / Rotors
After Entering Values CLICK HERE Diff / Rotors Good
Good Good
PSI Rotor 1 Rotor 2 Rotor 1 Rotor 2
PSI PSI 1 No good No good 120 |Standard
PSI PSI 2 No good No good 98.6 |[Minimum
i PSI PSI 3 No good No good 21.8 |Diff / Chambers
RPM | rpm rpm ||Diff / Chambers Good Good 14.5 |Diff / Rotors
After Entering Values CLICK HERE Diff / Rotors Good :
Good Good

https://portal. mazdausa.com/pinquiraesi/library/ MAZDAES]/Static%20Content/ en_us/htm... 6/30/2015



Warranty Vehicle Inquiry Report

&~ mazoa

Mazda North America Operations

Warranty Vehicle Inquiry Report
Dealer 51560

VIN JIM1FE173040117052

VIN Status 5 - RDR-VIN

Page 1 of 2

June 30. 2015

Model / Year RX8 6P / 2004 Country US - UNITED STATES OF AMERICA Warranty Start Date 02-03-2004
Exterior Color 27A - VELOCITY RED MC Retail Dealer 51486 State MD Retail Date 02-03-2004
Interior Color F4 - BLACK/RED Wholesale Dealer 51486 State MD Demo Date

Engine No 13B 386497 Engine ER - RENESIS ROTARY(2R) Assembly Date 09-03-2003
Transmission T9 - 6-SPEED MANUAL TRANS Drive REAR WHEEL DRIVE
Emissions F - FEDERAL EMISSION Key Code 11261
POE NK - PORT JERSEY CITY, NJ. IP NK - PORT JERSEY CITY, NJ.
Accessories FLM - CARPET FLOOR MATS FOL - PORTFOLIO
WLK - WHEEL LOCKS DT1 - FAUX LEATHER DOOR TRIM
FL2 - FOG LAMPS HL1 - XENON HEADLIGHTS
HM1 - HEATED MIRRORS LS1 - LEATHER SEATING SURFACES
MC2 - AUTO DAY/NIGHT MIRROR W/HOMELI MR1 - MOONROOF
NV1 - NAVIGATION SYSTEM PW4 - HEATED SEATS
PW6 - PWR SEATS/6 WAY DRVR/LUMBAR RA3 - PREMIUM SOUND SYSTEM
TC2 - DSC WITH TRACTION CONTROL 1GT - GRAND TOURING PKG M/T
Customer Name MICHELE BOHRER
Address 306 MCCOLLEY ST Home Phone 302-922-4223
MILFORD , DE 19963 - 2066
Email rob.maloney@comcast.net
Warranty Term Information
Months ODO End Date End ODO Months ODO End Date End ODO
Basic 48 50000 02-02-2008 50000 OEM Battery 48 Unlimited 02-02-2008 Unlimited
Safety 60 60000 02-02-2009 60000 Replacement Parts 12 12000
Perforation 60 Unlimited 02-02-2009 Unlimited Power Train 60 60000 02-02-2009 60000
Adjustments 12 12000 02-02-2005 12000 FED.Emissions 96 80000 02-02-2012 80000
NOTE: Refer to eMDCS Warranty Term Inquiry for specific repair coverage.
Other Programs Applied
Date ODO End Date End ODO
Recalls / Special Service Programs
Campaign Description Start Date End Date Status Status Date
8215F DRIVER FRONT AIR BAG INFLATOR 10-01-2015 PRELIM LTR
MSP16 04-08 RX8 ENGINE LACK OF POWER 03-14-2008 CLOSED 06-05-2009
SSPe7 POWERTRAIN WARRANTY EXTENSIION 08-21-2006 EXPIRED
SSpP77 ROTARY ENGINE CORE WAR. 96/100 05-30-2008 EXPIRED
SSP82 RX-8 CLUTCH PEDAL WARR EXT. 10-22-2010 EXPIRED
1604B PASSENGER'S FRONT AIR BAG 03-05-2004 CLOSED 09-28-2005
7914] DRIVER FRONT AIR BAG INFLATOR 10-16-2014 PRELIM LTR
3305G RX-8 FUEL TANK ISSUE 08-30-2005 CLOSED 09-20-2005
3405G RX-8 LOWER ARM BALL JOINT 08-30-2005 CLOSED 09-20-2005
4206F VOLUNTARY EMISSION RECALL 08-31-2006 CLOSED 11-24-2006
Warranty History

Dealer Claim Type Repair Date ODO PNMC Qty Description Status Process Date

49152 BV003 - 1 11-06-2003 2 555503017A 0 RX8 PERFECT DELIVERY PAID 11-10-2003

51486 39145 -1 09-20-2005 13538 N3H618881A 0 MODULE,POWERTRAIN CONTROL PAID 09-21-2005

51486 39145 - 2 09-20-2005 13538 F1Y14276X 1 PAD, INSULATOR PAID 09-21-2005

51486  39145- 3 09-20-2005 13538 F15134300A 0 ARM(R),LOWER PAID 09-21-2005

51486  39145-4 09-20-2005 13538 5555RENTAL 0 WARR-RENT CAR PAID 09-21-2005

51486 39372-1 09-28-2005 14642 FEY067SHO 1 CORD, SHORT PAID 09-29-2005

51486 50141 - 1 11-24-2006 27822 N3H302200 0 ENGINE,SHORT M/T PAID 11-28-2006

51486 50141 -2 11-24-2006 27822 777718019 0 4206F PCM REPROGRAMMING PAID 11-28-2006

51486 50141 - 3 11-24-2006 27822 N3Y120SA0 0 KIT, CATALYTIC CONVERTER PAID 11-28-2006

51486 50141 - 4 11-24-2006 27822 555506028A 0 4206F DIAGNOSTIC TESTING PAID 11-28-2006

51486 50141 -5 11-24-2006 27822 5555R8002A 0 R4206F CUST. FUEL REFILL PAID 11-28-2006

51486 50141 -6 11-24-2006 27822 5555RENTAL 0 WARR-RENT CAR PAID 11-30-2006

51486 56986 - 1 08-30-2007 64752 F16033251 2 PLATE,DISC PAID 09-05-2007

51486 72842 - 1 06-05-2009 51304 777718029 0 MSP16 ENGIN LACK OF POWER PAID 06-10-2009

https://portal.mazdausa.com/m173/MGWS WarrantyInquiry/vehicleInquiry.do?actionCode... 6/30/2015



Hertnich

FAMILY OF AUTOMOBILE DEALERBHIPS

MULTI-POINT VEHICLE INSPECTION

Contact #:

Year/Model:

Cracks Chips

VIN (st 8 digits): Odometer:

Date:

Tag #

CHECK TIRES AND TREAD DEPTH

Service History
oil life %

I:l Rotation needed DAlignment needed

D Rotation performed l:lAlignment performed

!:] Balance needed
l:l Balance performed

Rear (if applicable) {Check body condition)
Windshield condition| 0

- 3/32 or Less 3/32 or Less

PSI@;{()'senoSi PSI PSl@Hﬁsettgg_Psx

I CHANGE ENGINE OIL & FILTER | —H17

I cHECK FLUID LEVELS

OK

3/32 or Less F
7| 7
PSI@:({U settod 2 _PS| PSI@%O settors S _PSI
I CHECK BRAKES/MEASURE FRONT AND REAR LININGS

Engine oil

m
REQUIRES ATTENTION nUAL r

! Brake fluid reservoir

Transmission (if equipped w/dipstick)

E Coolant recovery reservoir

E Power steering

ﬁ Windshield washer

RF

Time Frame:

-l CHECK BATTERY

-
g

Factory CCA

(]

Battery cables
and connections

! Battery heaith

8/32 or Greater -.mz or Greater 0 I 8/32 or Greater 8/32 or Greatel

7132 ACTUAL 7/32 itiees) 7132 ACTUAL  7/3;

6/32 | L7 | LR 6/32 Lowest Tread Depth: ____ /32 6/32 RF | RR | g/32

5/32 LR 5/32 D LF WearPattem RF D 5132 RF 5/32 RR
7 e AT32 4/32 D LR Damage RR l:l 4132 e~ 4/32

3/32 or Less -

t )
m greater AcTuaL T

6 mm o -

- LR R

4 mm LR RR
3 mm/less

2mm/less
E 1 mm/less ﬁ

Lowest Rear Lining

Brake system (also including lines, hoses and parking brake)

E Fuel system (also including gas cap seating)

Additional Recommended Services

Engine, transmission, drive axle, transfer case 1)

~ Engine cooling system: leak/other 2)

Shocks and struts - also check operation 3)

Belts: engine, power steering and/or V-drive Service Consultant:

Hoses: engine, power steering and HVAC Technician:

No.:

Engine air filter

Passenger compartment air filter

Steering components and steering linkage

Restraint system component check

% Chassis components lubrication

- Exhaust system components

. Drive axle (leak/other)

% CV drive axle boots or driveshafts and U-joints -

[ Body components lubricati
;% y p ubrication

~ Evaporative control system

TECH SIGNATURE

CUSTOMER COPY

CUSTOMER SIGNATURE

1213



