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REVISED 
Revision Note: This Service Information is to thoroughly revise the previous Service Information 
E018/13 dated August 6, 2013. 
 

Subject: Configuration cannot be completed after replacement of Rear 
Vehicle Monitoring (RVM) Control Module  

 
DESCRIPTION 

Module configuration cannot be completed after one side RVM control module was replaced due to 
accident repair or other reason. In some cases, related DTCs are stored and can’t be erased.  
 

CAUSE 
The software versions of the right and left RVM control modules after the repair may be unmatched. 
If the software version is different between the left and right RVM control modules, the RVM system 
will not work and the configuration cannot be completed.  
This happens in case RVM unit’s part suffix is B or older. The vehicle with RVM unit’s suffix C 
and/or later will not be affected by this concern. 
 
Note: 
VIN produced after Sept. 21, 2013 (JMZGJ**** **149453): 
In case the vehicle with RVM unit which has C or later suffix on both sides, only the damaged RVM 
unit needs to be replaced as RVM unit with C or later suffix can be configured. 
 
VIN produced before Sept. 21, 2013 (JMZGJ**** **149453): 
In case the vehicle with RVM unit which has B or older suffix, and one side got damaged, the same 
suffix of RVM unit like the damaged one must be used. (C or later suffix cannot work with B or older 
suffix.)  If the unit with the same suffix like the damaged one is no longer available, both sides 
need to be replaced with C or later suffix 
 

Original RVM unit installed Note for repair 

With C or later suffix Only damaged unit need to be replaced (use C or later suffix)` 

With B or older suffix 

If the same suffix is 
available as a spare 
part: 

Unit with the same suffix on damaged 
unit is used. (One side replacement is 
sufficient) ) 

If only C or later suffix 
is available as a spare 
part: 

Unit with C or later suffix should be 
installed for both sides. (Both side 
replacement is necessary) 
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