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Subject: NAVIGATION FUNCTIONALITY CONCERNS
Applicable Countries or Specification

Europe

DESCRIPTION
On some vehicles equipped with  TomTom NB-1 Navigation, the customer may complain 
about any of the below concerns. Please conduct Navigation unit re-boot/software update 
prior  to  performing  any  diagnostics  on  the  navigation  system  for  these  functionality 
concerns.  In most cases, re-boot Navigation unit/updating to the latest software (10.817 or 
later) version would fix the concern and improve the user interface.

The following   symptoms may be corrected by rebooting  

• Navigation is freezing while operating or does not start
• Monochrome display (colours missing) and/or GPS signal missing
• Live service no longer available

The following symptom  s may be corrected by software update  

• Screen locks up to a "black screen”
• Screen freezes while driving.
• Screen gets stuck at TomTom logo (splash screen) during start up.
• No Map Found error although SD card contains map data.
• Yellow screen with message "Insert SD card".
• The message “Waiting for a valid GPS signal” appears.
• Current car position (CCP) turning 180 degrees when driving in reverse.

Procedure

1. Navigation unit Re-boot

For symptoms like “Navigation is freezing while operating or does not start”, 
“monochrome display (colours missing) and/or GPS signal missing”, “live service no 
longer available”, it often helps to switch IG off and remove the Audio Fuse 1 (15A F44) 
and Audio Fuse 2 (7.5A F38) for about 5 minutes. After re-inserting both fuses and 
switching IG on, TomTom navigation box will boot complete new including reading S/W 
from SD-card (if you push the NAV button you will see a black screen with TomTom 
logo after short time).
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Audio Fuse 1 (15A F44) Audio Fuse 2 (7.5A F38)

2. Software Update

For other software problems you can check for available updates using TomTom 
Home2 application.  There is a free download at TomTom homepage e.g.: 
http://www.tomtom.com/services/service.php?id=16&tab=87

Audio Fuse 1 (15A F44) Audio Fuse 2 (7.5A F38)

http://www.tomtom.com/services/service.php?id=16&tab=87
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There is no need to use the account data from customer for checking the updates. The 
installation of updates of course have to be made by customer (registration at TomTom 
needed).

Please find some examples below :
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Insert SD-Card to PC

TomTom HOME will start and search for available updates.

You will  get a list  of  available S/W updates (so called TomTom application), QuickGPS fix, 
speed cameras and maps (if available for this SD-card).

When clicking on at TomTom application, you will see the application S/W version 
number and details e.g.:

and  URL  to  TomTom  homepage  (e.g.  www.tomtom.com/6141)  for  further  details  of 
modification:

http://www.tomtom.com/6141
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or

End of document.
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