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NOVEMBER/DECEMBER 2012

2013-2014 CX-5
Rattle Noise from rear of vehicleRattle Noise from rear of vehicle
Some customer may complain about a rattle type noise coming from the rear of the vehicle. This may sound like a loose liftgate 
latch. This may be caused by rocks in the rear lower control arm.   

Rocks

Remove rocks to resolve rattle noise concern.

Training CornerTraining Corner
2014 Mazda6 Required Training
Begins in January 2013

Technical Training is launching training for the all-new and exciting 2014 Mazda6.  
This instructor-led training (ILT) course, 2014 Mazda6 New Model Technical 
Training, course number 1456, will start January 22, 2013.

The course covers many i-ACTIVSENSE™ Technologies such as Mazda Radar Cruise Control, Forward Obstruction Warning, 
Smart City Brake Support, and Rear Cross Traffi c Alert.  Other unique features of the 2014 Mazda6, including new customer 
accessible vehicle customization features, will be covered in this 1-day ILT course.

2014 Mazda6 New Model Technical Training will be required in 2013 for 50% of all technicians per dealer.  Before sign-
ing-up for course 1456, you must be a Certifi ed Technician and complete web-based training course 1452.

2014 Mazda6 New Model WBT Course
Available now from MazdaState.com Course #

2014 Mazda6 New Model Technical Highlights 1452


